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OUR MISSION

The mission of HeartShare Human Services is to nurture and support,
with dignity and respect, children, adults and families
in order to expand opportunities and enhance lives.

OUR VISION

HeartShares commitment to excellent services and supports
will enable children, adults and families to reach their fullest potential
and lead meaningful lives as active participants in society.

OUR VALUES

Commitment to the Individual - Integrity - Excellence - Collaboration - Innovation

Approximately 90  of all of HeartShares revenues go directly to program 
services. HeartShare is accredited by The Council on Accreditation of Services 
for Families and Children and an Accredited Charity of the Better Business 
Bureau. 
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HeartShare Human Services of New York, founded in 1914, is a 
not-for-profit corporation organized under the laws of the State of New York.

HeartShare is a comprehensive human services agency whose nonsectarian 
programs serve, in a dignified and respectful manner, nearly 30,000 at-risk 

children, adults and families throughout New York, primarily within 
New York City.
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HEARTSHARE HUMAN SERVICES OF NEW YORK

Fact Sheet
Founded 96 years ago, HeartShare Human Services of New York promotes self-sufficiency 
and responsibility through services to nearly 30,000 children and adults and 
their families throughout New York.

DEVELOPMENTAL DISABILITIES SERVICES
Help children and adults of all ages make the most of their abilities and 
lead productive lives in the community.   

• Early Childhood Centers educate preschoolers, with and without disabilities, 
in integrated classes; education, therapy and recreation is available 
for preschoolers who are developmentally disabled and also may be 
physically challenged.

• Adult Day Services Programs create individualized and carefully planned 
learning activities, with a focus on community-based volunteer and 
work experiences.

• Residential Services offer neighborhood-based Group Homes for adults 
with varying levels of multiple disabilities and Supported Apartments 
for adults capable of living more independently in the community.

• Family Support Services include recreational and socialization groups, 
case management services, parent training and financial assistance program 
for children and adults living at home.   

CHILDREN AND FAMILY SERVICES	
Help families meet the overwhelming challenges of daily life in New York City.

• Foster Care & Adoption Services assist children at risk and those who can no longer remain with their biological families.

• Community-Based Family Centers help children and families in crisis stay together or be reunited.

• Youth and Beacon Programs offer after-school and weekend recreational activities and social services for families 
and community members.

• Community Follow-up Services support adults, children and families affected by HIV/AIDS.  

• Residential Housing Services provide comfortable living arrangements for adults and their families affected by HIV/AIDS.

www.heartshare.org  www.twitter.com/heartshare 
www.facebook.com  www.causes.com/heartshare

AFFILIATED PROGRAMS

• The HeartShare School 
provides education for children ages 
5-21 with autism spectrum disorders 
and mental retardation.   

• HeartShare Wellness Clinic 
offers full-service diagnostic and 
treatment services for individuals with 
developmental disabilities.

• Energy Assistance Programs 
offer financial assistance to low-income 
individuals and families for their utility 
bills.

• Assurance Wireless 
offers free cell phone service to 
low-income individuals throughout 
New York. 

HeartShare is accredited by the Council on Accreditation of Services for Families and 
Children and meets the standards of Education and Research Foundation of the Better 
Business Bureau. Approximately 90 cents on every dollar of revenue goes directly to 
program service.
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Autism Fact Sheet
Autism is a complex neurobiological disorder and developmental disability that is typically 
diagnosed before the age of 3 and lasts throughout a person’s life.

1 in 150 children are diagnosed with autism
300% increase in students with autism in the last 5 years 

3,788 children with autism are enrolled in New York’s school system

HeartShare Human Services of New York provides individual plans and approaches essential 
to improving the lives of children and adults with autism and the spectrum disorders.

• Pre-School Services
Children between the ages of 3 and 5 diagnosed with autism spectrum disorders receive educational 
and therapeutic services through HeartShare’s four First Step Early Childhood Centers in Brooklyn 
and Queens. 

• School-Age Services
The HeartShare School provides education for children ages 5 through 21 diagnosed with autism 
and mental retardation from all 5 boroughs of New York City. Services include occupational, speech 
and physical therapies. Classes combine ABA and TEACCH style learning and contain computers with 
touch screen monitors and specialized software.

• Adult Services
For young adults diagnosed with autism who have graduated from high school and are entering the 
world of adult day services, HeartShare offers the Partnering with Autistic CiTizens (PACT) Day 
Habilitation Programs. Located in Brooklyn and Staten Island, these programs offer a higher staff 
ratio and services designed to specifically address the learning, socialization and communication 
needs of individuals with autism and the spectrum disorder.

Founded 96 years ago, HeartShare Human Services of New York helps nearly 30,000 children, adults 
and families develop to their fullest potential and lead meaningful lives.

www.heartshare.org  www.twitter.com/heartshare 
www.facebook.com  www.causes.com/heartshare

HeartShare is accredited by the Council on Accreditation of Services for Families and 
Children and meets the standards of Education and Research Foundation of the Better 
Business Bureau. Approximately 90 cents on every dollar of revenue goes directly to 
program service.




