Barriers to Effective Communication

Pre-test

Barriers to Effective Communication
Post-test


Name: _________________________________

Instructions: Please answer the following questions to the best of your ability. 

	
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly

Disagree

	1. I know how to identify common organizational communication barriers.
	(
	(
	(
	(
	(

	2. I understand how culture, language, and other factors block effective communication. 
	(
	(
	(
	(
	(

	3. I know how to recognize barriers present in interpersonal styles of communication. 
	(
	(
	(
	(
	(

	4. I know how to improve my communication style.
	(
	(
	(
	(
	(


5. When being assertive, we create ___________________  ________________________ solutions. 

6. Passive aggressive communication avoids direct _________________ but attempts to get even through _______________.

7. Name 3 differences from which cultural identities can derive: 

1. __________________________________
2. __________________________________
3. __________________________________
8. What are some emotional barriers? (Check all that apply)

( Insecurities



( Information overload


( Fears

( Disorganization


( Self-confidence 
            

( Past hurts
9. Name 2 encoding barriers:
1. __________________________________
2. _________________________________
10. What is the cycle (in order) of effective communication? 
(Information, processed, feedback, action, resolution     
( Processes, action, resolution, feedback
( Information, feedback, action, resolution
         (Information, feedback, processed, action, resolution
11.  True or false?
________ The longer the communication chain, the greater the chance for accuracy.
________ Open and free communication is often not available to LGBT’s. 

________ Cultural conflict usually has simple dynamics. 

________ Passive communication involves avoiding conflict and more questioning than other styles. 
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