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The Year of Living Hopefully

“It was the best of times, it was the worst of times....” Literature’s
most famous first line, from Charles Dickens’ “A Tale of Two
Cities,” described the late 18th century, but it also describes the
past 12 months. Fiscal Year 2020 (July 1, 2019, through June

30, 2020) was business as usual until a deadly virus arrived.
Overnight, HeartShare, The HeartShare School and HeartShare
St. Vincent’s Services reinvented ourselves to serve a new reality:
Group homes became medical facilities, front-line staff became
first responders, PPE became an official uniform, living rooms
became classrooms and we started feeding suddenly destitute
New Yorkers. In the face of a pandemic that amplified racial
inequality, we made the best of the worst of times by living
hopefully. If every year is a collection of moments, FY 2020 was
no different. We invite you to peruse these pages and share a few
of our most memorable moments from this past year as we look
forward to a brighter future.

Imas”,
.

»

Sincerely,
I fllinR Gt
Paul J. Torre William R. Guarinello

Chairman, Board of Directors President and Chief Executive Officer
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What You Keep in Your Heart

“This year marks my 50th anniversary with HeartShare. People
ask, ‘What do you think is your greatest achievement?’ |
tell them: A few years ago | had minor surgery. | was in the
recovery room and the nurse asked, ‘Are you Bill Guarinello
from HeartShare?’ | managed to say, ‘Yeah. And she said, ‘My
grandson is in your Queens preschool for autistic children.
When he first started there, he couldn’t talk. Now, after six
months, we have full conversations all the time.” So, what’s my
greatest achievement? It’s helping that nurse’s autistic grandson
to speak. It’'s seeing someone receive the assistance they need
to live their best life. Even in 2020, with a global pandemic
that forced us to change the way we provide assistance, we
continued to make a difference in the lives of the individuals
in our care and | can’t ask for better than that. To know that
you’ve had a positive effect on so many is something you never
forget, something you keep in your heart, even after 50 years.”
William R. Guarinello

President and Chief Executive Officer
HeartShare Human Services of New York
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\7 HeartShare

HUMAN SERVICES OF NEW YORK

Founded in 1914, HeartShare is New York’s
premier nonprofit dedicated to New York’s
most vulnerable, empowering individuals with
autism and other developmental disabilities
to reach their full potential through education,
life skills and vocational training, as well as
residential, recreational, family support and
long-term therapy services.

BOARD OF DIRECTORS
Paul J. Torre
Chair

Robert Charles Golden
Vice Chair

Arleen Baez
Second Vice Chair

Michael J. Abatemarco, CPA
Treasurer

Members

Joseph R. Benfante, Esq.
Salvatore Calabrese
Joseph A. Caruana, DO
Angelo Del Giudice
Craig A. Eaton, Esq.

Rev. Patrick S. Flanagan, CM
Mark C. Healy
Christopher G. Jones
Jim Kerr

Matthew Lipsky

Frank J. Maresca

Renee V. McClure
Raymond J. Mollica, DPM
Kenneth P. Nolan, Esq.
Rev. Thomas G. Pettei
Peter E. Pisapia, Esq.
Dennis W. Quirk

Mitchell Scott

Rosanna Scotto
Christine E. Strehle

EXECUTIVE COMMITTEE
William R. Guarinello, MS
President and Chief Executive
Officer

Anthony F. Bianca
Chief Financial Officer

Dawn Saffayeh, MPA
Executive Director,
HeartShare St. Vincent’s Services

Linda Tempel, MS, MBA
Executive Director, Developmental
Disabilities Services

Evelyn Alvarez, MA
Associate Executive Director,
Developmental Disabilities
Services

George A. Cincotta, Jr.
Executive Vice President,
Administration & Operations

Lynette Fernandez
Controller

Joyce Levin, MS

Executive Vice President,
Developmental Disabilities
Services;

Executive Director, HeartShare
Wellness, Ltd.

Thomas Salvo
Vice President, Human Resources

Brooke Rosenthal, Esq.
Vice President & Special Counsel,
HeartShare St. Vincent’s Services

Carol Verdi, LCSW, SAS/SDA
Executive Vice President,
Education Services,
Developmental Disabilities
Services;

Executive Director, HeartShare
Education Center

COUNSEL

Wingate, Kearney & Cullen
45 Main Street, Suite 1020
Brooklyn, NY 11201

INDEPENDENT AUDITORS
BDO

401 Broadhollow Road
Suite 201

Melville, NY 11747

EMPLOYMENT IDENTIFICATION
NUMBER
#11 - 1633549

www.heartshare.org

O0OoCw

@heartshare

ny.give.org

r #

~ A Day in the Park: An individual
from HeartShare’s Brooklyn Day
_Habilitation Program enjoys a Sip
and Paint outing in Prospett Park.
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For 150 years, HeartShare St. Vincent’s
Services has worked to equalize
opportunities for those who need it
most. Every year, we serve over 6,000
New Yorkers through our adoption,
foster care, mental health and youth
and family programs. Founded in 1869
as a home for young working boys,
HSVS today provides comprehensive
and holistic services to New Yorkers of
all ages who are dealing with trauma
related to family separation, poverty
and mental illness.

BOARD OF DIRECTORS
Kenneth P. Nolan, Esq.
Chair

Cody K. McCone, Esq.
Vice Chair

Dalia Mechanic
Secretary

Members

Renee Anderson

Léa Dartevelle, Esq.
Craig A. Eaton, Esq.
Christopher G. Jones, LMSW
Umang Kajaria

Laura Lazarus

Stephen McCain
William McKenna
Thomas McManus, Esq.
Annie Taranto

Mark Van Lith

ADMINISTRATION
Dawn Saffayeh, MPA
Executive Director

Vice Presidents

Jude Alexandre, MSW
Katy Brown

Sherry Brumel

Melissa R. Ferrari, MBA
Shanna Gonzalez, LCSW
Brooke Rosenthal, Esq.
Shawnta Salazar

INDEPENDENT AUDITORS
BDO

401 Broadhollow Road
Suite 201

Melville, NY 11747

EMPLOYMENT IDENTIFICATION NUMBER
#11 - 1631823

www.hsvsnyc.org

OOow

@hsvsnyc
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Young at Art Art theraplst Jes

“ Benson encourages a VISItOI’ tO

the newly reopened Surf5|de

\ Communlty Center in Coney IsIa nd



http://www.hsvsnyc.org

2020 Annual Report

44

am
The Mod

HeartShare
School

The HeartShare School enables
children with autism ages 5 to 21
to experience a curriculum and
therapies for a brighter, more
independent future. Our teachers,
counselors and therapists are
certified experts in educating and
nurturing children with special
needs, incorporating vocational
training, extracurricular activities
and community participation to
maximize the learning potential of
every student.

BOARD OF DIRECTORS
Laurie Windsor
Chair

Nick Domingues
Vice Chair

Craig A. Ratigan
Treasurer

Barbara A. Slattery
Secretary

Members

Rev. Father Michael Gelfant
Sheila Higginson

Don Huml

Vincent lannelli

Sylvia LaCerra

Katherine Vero

ADMINISTRATION
Carol Verdi, LCSW, SAS/SDA
Executive Director

Sharon Toledo, M.Ed.
Director of Education

COUNSEL

Wingate, Kearney & Cullen
45 Main Street, Suite 1020
Brooklyn, NY 11201

INDEPENDENT AUDITORS
BDO

401 Broadhollow Road
Suite 201

Melville, NY 11747

EMPLOYMENT IDENTIFICATION NUMBER
#90 - 0452757

www.theheartshareschool.org

OoCw

@heartshare
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Teamwork: Brooklyn Cyclones
pitcher Gorey Gaconi poses
with HeartShare School student
and CRP resident Danny, who
threw the first pitch at the 2019
Christmas in July game.
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&) HeartShare
v WELLNESS, LTD.

HeartShare Wellness offers
psychological and psych-social
evaluations, as well as long-

term therapy, to individuals with
intellectual and developmental
disabilities, including psychological
and sexuality counseling, physical
therapy, occupational therapy

and speech therapy. Services are
provided at the main clinic location
at 177 Livingston Street, Lower Level,
in downtown Brooklyn, as well at
eleven satellite locations in Brooklyn,
Queens and Staten Island.

BOARD OF DIRECTORS
Joseph A. Caruana, DO
Chair

Robert Calciano, MD
Vice Chair

Michael J. Abatemarco, CPA
Treasurer

Carl Campagna
Secretary

Peter Ungaro
Member

ADMINISTRATION
Joyce Levin, MS
Executive Director

Angela Thomas, MPA
Director, Article 16 Clinic

Vincent Siasoco, MD, MBA
Medical Director

COUNSEL

Wingate, Kearney & Cullen
45 Main Street, Suite 1020
Brooklyn, NY 11201

INDEPENDENT AUDITORS
BDO

401 Broadhollow Road
Suite 201

Melville, NY 11747

EMPLOYMENT IDENTIFICATION NUMBER
#11 - 3538646

www.heartshare.org

OoCw

@heartshare
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Fopmom ny.give.org

Cér_i_ng, Friendly, Kind: atricig '
dividual who obtains therapy:

rough HeartShare Welln?ss,

Sholds'a visual expression of her

feelings for the program.
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Our Impact

HeartShare provided services to over 100,000 children, adults and families.

Placed
foster children in loving
and stable homes

Provided 3,491 children
and youth a safe place to go
after school and during the

summer

O Provided
children and adults with

I/DD with lifelong homes

Educated, evaluated
and reviewed
preschool children with
special needs
Provided individuals

and their families with family
support services

Provided 943 children O
and adults with health
home services || |I

Supported
individuals to express
themselves creatively
through ArtShare

3 Kept
; families together

Encouraged scholars
to enroll in college

Provided adults
with 1I/DD with life
skills, volunteer and job
opportunities

Educated school-age
children with autism

O Provided individuals
with 1I/DD with long-term

| therapy
\\ : &
Kept households == :
warm and well-lit < |
<

meals to food-insecure
— New Yorkers

ﬁ-h Delivered
[

Our Financials

HeartShare's Financial Report

Year ending June 30, 2020

Services for the Developmentally Disabled

Residential Programs

Day Programs

Early Childhood Services

Family Support

Affiliated Programs

HeartShare St. Vincent’s-Grand Total
-Adoption, Foster Care, and Independent Living
-Family Centers & Youth Programs
-Housing Programs
-Integrated Health (Medicaid, OPC, CD)
-Other Programs

The HeartShare School

HeartShare Wellness Ltd.

Energy Programs

Total Program

Management and General

Fundraising

Total Supporting Services

Public Support and Other Revenue

Contributions

Distribution from HSVS’s 501 (c)(2)

Change in net assets of HSVS’s 501 (¢)(2)

Net Special Event Income

Grant Income

Total Public Support and Other Revenue

TOTAL

Beginning Net Assets 7/1/2019

Ending Net Assets 6/30/2020

(*dollars in Thousands)
Unaudited statement as of 10/2020

Copies of HeartShare’s audited financial statements are available upon written request to HeartShare Human Services,

12 MetroTech Center, 29th Floor, Brooklyn, NY 11201.

REVENUE *

$56,281
$26,700
$16,072

$791

$49,173
$14,602
$8,546
$19,158
$6,110
$§757
$4,130
$1,647
$232
$155,026

$412
$1,563
$1,700
$§774
$2,149
$6,598
$161,624
$23,059
$23,253

EXPENSES *

$53,994
$21,289
$14,711

$884

$48,760
$13,769
$8,210
$17914
$7,452
$1,415
$3,882
$1,240
$196
$144,956
$15,790
$684
$16,474

$161,430
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Dream On

“Fight for your dreams, and your dreams will fight for you.
Never forget where you came from, and the only time you
should ever look back is to see how far you’ve come while
you’re moving forward. We’re not perfect, nor all knowing,
nor saints; we do the best we know. So, continue to believe
in yourself, because if you can believe it, you can achieve it.
Things rarely work out the way we expect. Life is messy, and
no matter how hard you try to figure it all out, you won’t. If
you think you have it all figured out, you don’t. People walk
into your life. And they walk out. We have no guarantees.
No absolutes. But it is all worth it. All the loss, all the hurt,
is nothing compared to all the love and light there is on

Earth.”
—Ericka Francois
Fair Futures Youth Board Coordinator
HeartShare St. Vincent’s Services
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